
ADR200: Alternative Dispute Resolution 

This course provides a survey of alternative dispute resolution (ADR), which includes an overview of the history of 
ADR, types of ADR, communication techniques, how to work with outside experts, the mediation process, and 
developing communication and skills. The objective of the course is to lay the foundation for how ADR works and 
how a paralegal might be involved in ADR issues. 
Credit Hours: 3 
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