
ORBGM300: Organizational Behavior and Medical Office 
Management 

This course analyzes the elements of organizational behavior in a healthcare setting. Topics include improving 
communications, managing conflict, understanding management, motivation, morale, dynamics of change, leadership, 
stress, ethics, and etiquette all within the environment of healthcare practice, management, and administration. 
Credit Hours: 3 

1 2023-24 Catalog


	ORBGM300: Organizational Behavior and Medical Office Management

