
Competencies, Associations, and Settings for Technicians/ 
Communication and Role of the Technician with the Customer/
Patient : Lesson 3 

Pharmacy Ethics, Competencies, Associations, and Settings for 
Technicians 

This lesson will be introduced to the qualifications, skills, and nonjudgmental duties required of pharmacy technicians 
in various job settings. 

Conversions and Calculations Used by Pharmacy Technicians 

The student will have the opportunity to learn the key terms and will learn to perform conversions among the four 
most commonly used systems of measurement. 

Credit Hours: 25 
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