
Communication & Information Gathering: Lesson 7 

This lesson covers the barriers to communication, effective communication, and active listening skills to include but 
not limited to verbal communication including asking questions, non-verbal communication, paraphrasing and 
summarizing in the study guide and lesson description. It also explores the basic elements of communication and 
information gathering, specifically: barriers to communication, effective communication, active listening skills, asking 
questions, and non-verbal communication. 

Credit Hours: 25 
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