
Technology Requirements 
The following lists the minimum recommended hardware and software requirements a student will need to 
successfully access Lakewood University’s online academic programs: 

• Supported Operating Systems 
◦ Windows XP (service pack 3 for 32-bit, service pack 2 for 64-bit), Windows Vista, Windows 7, Windows 8, 

Windows 10 
◦ MAC OS X 10.6 (Snow Leopard) and Higher 

• Audio: sound card and speakers or headphones for listening 
• Internet connection: 56 Kbps (caution: videos may not play properly at this internet speed) 
• Screen resolution: at least 800 x 600 
• Internet browser: IE 9 or greater, Firefox 24 or greater, Chrome 32 or greater, Safari 5.1 or greater, browser set 

to accept cookies and to show the newest version of a page 
• Media Player such Windows Media Player, Camtasia, or Vidster (all of which can be downloaded for free at the 

respective websites). 
• Pop-up blocker must be disabled 

*For optimal results the following is recommended: 

• Internet connection: Cable modem, DSL or better (required for high-quality video) 
• Screen resolution: 1024 x 768 

**For degree program students the following is required: 

• Working webcam (for proctored exams) 
• Working microphone (for proctored exams) 

Laptop Policy 

Students who enroll at Lakewood University are eligible to receive a refurbished Chromebook laptop. Each enrolled 
student qualifies for one laptop per program. The refurbished Chromebook will be shipped to the student upon 
enrollment. 

All necessary software to complete your program will be pre-installed on the laptop through Google Docs. 

For any further inquiries or clarifications regarding this policy, please feel free to reach out to us. 
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